
DMA STATE MEETING 

 
APRIL 29-30 

8AM-9AM REGISTRATION      8AM SERV SAFE CLASS 

THURSDAY SESSIONS       SERV SAFE AGENDA  

9AM-9:15AM WELCOME       

9:15-10:15 “How to Get to the Top of your Field”- Vicki Redovian, MA RD  
  Becky Dorner & Associates 

10:15-11:15 Kitchen Design and Equipment Trends-Doug Irish, Trimark SSKemp   

11:15-11:30 BREAK        

11:30-12:30 Innovative Meal Delivery Systems-Lee Wolf-James, GFS 
        
12:30-1:30 LUNCH (VENDOR EXPO)    12:30-1:30 LUNCH 

1:30-2:30 Nutrition in Wound Care-Cathi Camp RD LD 
 Nestle Healthcare Nutrition 

      
2:30-3:30 Dairy in Ohio: farms, kids and Nutrition 

Karen Bakies-American Dairy Association 

3:30-3:45 BREAK       4:00 CLASS DISMISSED  

3:45-4:45 Making “Healthy” Happen 
Diane Duncan-Healthcare Sales Manager-Butter Buds Foodservice 
 

4:45-5:45 Social Media-Social Change-Putting the “E” in the Member Experience!  
  Timothy Bauman, DHCFA CDM CFPP 
 
4:45PM  DISMISSAL-HAVE A GOOD EVENING!    

 

. 
 

 

 

 

 

 

 

 



7:30AM-8AM REGISTRATION      7:30AM SERV SAFE CLASS 

FRIDAY SESSIONS       SERV SAFE AGENDA  

8:00-9:00 Boost Census with an Enhanced Dining Experience 
Shellee Roloff, CFSP-Foodervice Segment Manager-Direct Supply Equipment  

 
9:00-10:00 The art of listening and communicating for successful results 

 Ron Sonedecker-USfoodservice 
 
10:00-10:15 BREAK        

10:15-11:15 Chemical and Food Safety in the Kitchen; Sustainability 
Donald Davis- ECOLAB 
      

11:15-12:15 Resident Centered Care/Survey Issues 
Michael Mills, CDM CFPP 
Jennings Center for Older Adults  

12:15-1:00 LUNCH       12:15-1:00 LUNCH 

1:00-2:00 “America’s Pork” is the Healthier Diet   1:30 EXAM REVIEW   
Randy Brown, OPPC, Pork Association Board  
  

2:00-2:30 Kate Dockins-National Board DMA- 
  Celebrate DMA: Get involved today! 
 
2:30-2:45 BREAK 
 
2:45-3:45 Employee Experience-Wayne Toczek 
  Innovation Services 
  
3:45-4:45 Conflict Management-Doug Corcoran, CC CIC CDM CFPP   

4:45PM  DISMISSAL      4:30PM CLASS DISMISSED 

 

 

 

 

 

 

 

 

 

 

 

 

 



“From a Spark to a Flame”-Leading into the next 50 years! 

 
2010 STATE OF OHIO DIETARY MANAGERS SPRING WORKSHOP 

APRIL 29-30, 2010 
DOUBLETREE INN    6200 Quarry Lane, Independence, OH 44131 

 
 
The Ohio DMA leadership would like to cordially invite you to join us as we 
celebrate our 50th Anniversary of the Dietary Managers Association at our 
2010 State of Ohio DMA Spring Workshop! Our theme this year is “From a 
Spark to a Flame”-Leading into the next 50 years!  We have a great 
schedule made up for you with some outstanding speakers with a wealth of 
knowledge in the healthcare and food service fields. So come to Cleveland and 
see what our speakers have to offer you, we should all benefit from these two 
days packed full of information for us. We are offering a total of 14 ceu’s for 
both days attended at the workshop.  
 
 
The Doubletree Inn will be offering a discounted DMA room rate of $79 
(includes breakfast buffet) and need to reserve by April 7th, so make plans 
now to attend the state of Ohio workshop. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2010 STATE OF OHIO DMA SPRING WORKSHOP 
April 29-30, 2010         
 
Registration Form         
 
Full Name:__________________________________________________________________________      
Organization: ________________________________________________________________________________ 
Address: ____________________________________________________________________________________ 
City: ________________________________ State/Province: ______________________ Zip/Postal Code_______ 
Telephone: (______) __________________ Email: _____________________________________________  
_____ 
 
WORKSHOP FEES- Both days- lunch provided          EARLY BIRD DISCOUNT, PAID AND POSTMARKED   
 
PLEASE CHECK APPROPRIATE REGISTRATION FEE:   BY APRIL 7       AFTER APRIL 7 
 Both days of workshop Attendance  $60  $75 
      One-day workshop Attendance  $50  $50 
 Student    $30  $30 
                                                                                
                  Total Paid $ ____________ 
    
 
Cancellations/Changes and Refunds:  Fees for missed meals, late arrivals, and early departures will not be refunded. Fees 
will be refunded, less a $10.00 processing fee, if cancellation resulting in a refund is received in writing no later than 
April 19, 2010. After that date, fees are non-refundable. All refunds will be processed after the workshop. Substitutions are 
allowed at no charge.  Cancellations/Refunds should be sent to Cindra Holland. 
 
 
PAYMENT METHOD:   
Check made payable to: OHIO DMA 

 

Please mail completed registration form with payment to:  Cindra Holland 

              4610 Sheringham Lane 

              Sylvania, OH  43560 
 
 
 
 
 
 
 
 
 
 
For questions please contact: State President Becky Massey at 419-698-
4331 or JoEllen Hawks at 419-592-1688 x210  
 
 
 
Doubletree inn-6200 Quarry Lane Independence OH  216-447-1300 
 


